HYATT
QF REGENCY

Pittsburgh International Airport
710 Aviation Ave.

Pittsburgh, PA 15231 | (412) 329-7700

Welcome back Feis! As a valued guest, we would like to ensure that your stay is exceptional.
Please call on any of our staff to assist you during your stay. For your convenience, the following
services are available to you.

Shuttle Service

The Hyatt Regency Pittsburgh Shuttle runs 24 hours a day, 7 days a week on constant loops. The round trip
takes between 10-15 minutes. The shuttle loads on the Hotel’s Lower Lobby Level/Front Drive. We pick up
and drop off at the ARRIVALS LEVEL DOOR 5. If you are departing from the airport, you will be dropped off
on the arrivals level. Take the escalator to your right up one level to the Security Checkpoint/Gates level.

Parking
Please see the attached document for updated instructions on how to enter and exit our new parking lot.

Parking during your event is complimentary. Overnight guests who have already validated their ticket at
the Front Desk are covered for up to 24 hrs from check-in. If you remain in the meeting space beyond 24
hrs, please re-validate your ticket using the event space iPads to ensure continued coverage. Local
attendees without an overnight room should validate parking using the self-service iPads located in the
event space.

Bellfarm Kitchen & Bar

Located adjacent to the lobby and serving breakfast, light lunch fare, and a full-service dinner menu.

Breakfast 6:00am — 11:00am | Lunch 11:00am — 5:00pm | Dinner 5:00pm — 10:00pm | Light Fare
10:00pm —12:00am

Digital Dine—Order To-Go Straight from Your Mobile Device!

1. Scanthe QR Code: Use your phone's camera or a QR code scanner app to scan the QR code:

2. Browse the Menu: Once the page loads, explore our full menu of delicious options from Bellfarm
Kitchen + Bar.




3. Order Ahead: Choose your items and customize as needed. You can order ahead and select a
preferred pick-up time.

4. View Wait Time: The application will show the estimated wait time for your order, so you know
exactly when to arrive.

5. Checkout: Confirm your order details, enter payment information, and complete your purchase.
6. Pick-Up: Head to Bellfarm Kitchen + Bar at your selected pick-up time. Your order will be ready
for you!
Quick Picks

The hotel market and CVS machine are across from the front desk in the main lobby. Both options are
available to our guests 24/7. The hotel market offers beverages, snacks, toiletries, medicine, etc. ltems
from the market can be purchased through the front desk.

Health Club

Located on the 2™ floor, it includes a fitness center and a pool. Your room key will provide access to the
health club. The Fitness center is open 24 hours, but the pool is only open 7am-10pm. Please be aware
that there is no lifeguard on duty.

Ice Machines

You will find ice on every floor and in the Health Club.

Housekeeping

Rooms are serviced daily. If you do not want your room refreshed, please be sure to place the “Do Not
Disturb” sign on the outside handle of your door. If you would like any additional towels or toiletries, please
contact the front desk.

Guestroom to Guestroom Phone Calls

If you are calling rooms on floors 2-9, pick up the receiver and dial 7 and the room number. For calls to
floors 10 and 11, pick up the receiver and dial the room number. Should you need anything during your
stay, please contact the Front Desk by dialing extension 0 from the phone in your guestroom.

Internet

Complimentary wireless internet is available in Guest rooms.

Thank you again for choosing the Hyatt Regency Pittsburgh Airport hotel. We look forward to exceeding
your expectations and hope you have a great dance competition!




ENTERING HOTEL PARKING AREA

1. When entering the airport area, please follow signs for Hyatt Hotel. 3. Press the button at the entrance to obtain a parking ticket. Continue to the
stop sign, then make a left.

2. To enter the nested hotel parking area, follow the signs for 4. Proceed to the gated Hyatt parking lot (fenced-in area). Insert your ticket at
Hotel Parking_ This will be the first left after you pass the hotel motor ~ the Hyatt gate to gain access. Wait for our ticket to be returned to you.
lobby. Remember: You will need to bring your ticket in for validation during your

check-in or check-out process or at the self-validating iPads in the Event Space.

Exiting the Parking Lot
After your parking ticket has been validated by the Front Desk or the self-validating iPads in the event
space, you may proceed to exit the lot:
1. Atthe Hyatt parking gate, insert your validated ticket.

2. Any time past the length of your event, the kiosk will prompt you to pay any remaining parking
balance.

3. Once the payment (if any) is completed, your ticket will be returned to you.
4. Continue forward to the main airport parking gates.

5. Insert your ticket once more at the main gate to exit the facility.

Validating Your Ticket On The iPads In The Event Space
1. Find aniPad in the Event Space located by the glass doors or event cash sales
The camera is located on the upper left corner of the iPad. Put your ticket behind the upper left
corner until you see the barcode from your ticket show on the screen and align with the --------
red line.
3. Hold it there for few seconds, adjusting if needed until it properly lines up.
4. The screen will say SUCCESSFUL when validated.




